Appendix A

Member's Casework Survey

Please return to:
>< Tim Bowman either c/o Civic Hall, Leeds LS1 1UR or by email to tim.bowman@leeds.go.uk

PLEASE READ THE FOLLOWING YOUR RESPONSE

QUESTIONS ~ (Please print clearly)

1. Would you like a computer system which will
provide reminders to chase up casework?

2. Would you like a computer system which allows
you to file your casework electronically?

3. Would you like a system which involved other
councillors or officers to access your electronic
filing? If so why?

4. Would you like a computer system which allowed
you to track your casework?

5. Would you like a computer system which allowed
you to connect together similar cases? If so why?

6. Would you like a computer system which allowed
you to search and retrieve all casework to do with a
certain issue or area?

If you have answered YES to any of the questions
above which of these functions is the most
important to you?




